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Computer 
Troubleshooters 



TECHNOLOGY SOLVED 



Computer Service Plans 



IT Services for You and Your Business 

Computer Troubleshooters of Greater Danbury specializes in working with residents and 
small businesses with 1 to 30 or so employees. Our technicians have an average of 10 years 
experience in IT Services, including certifications or partnerships from Microsoft, Dell, 
Fonality, Rackspace and more. 

We speak geek, but we also speak business. Our team has over 30 years of experience 
helping businesses and individuals make the best use of their technology. We fix 
computers, maintain networks, implement cloud computing solutions, install phone 
systems, design websites, and provide online training. 

Remote Support 

Interest in Computer Troubleshooters Remote Support Services. This 
easy-to-use service will get your technology up and running, hassle 
-^^^ free. As long as your computer is able to connect to the internet, we 
^^^Mi can remotely access your system to assist you with training, diagnosis 
and even repair. While not every problem can be handled remotely, 
we have found that many issues can be addressed without you having to bring your 
computer in or scheduling a technician to come to you. 

We do everything with a strong focus on personal service - responding quickly, 
communicating often, charging a fair price, never using illegal tools or software, and always 
guarantee our work. Customer Service Guru. Her professional and caring personality, along 
with over 15 years experience, are an asset to ensuring excellent customer service. Prior to 
joining CTS-Danbury, Krissi was a Member Service Director at a YMCA in NJ. Outside of 
CTS-Danbury, Krissi teaches Zumba part-time, is an active member of the HHES PTO, and 
enjoys reading and spending time with her three children. 
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Business Services 

Providing a Complete Suite of IT Services & Solutions for Your 
Business. 

Computer Troubleshooters provides a complete suite of IT service 
solutions for your small or medium-sized business. We understand 
that technology is the cornerstone of all businesses today, and our 
solutions and support provide you the assurance of knowing that 
your business technology will be reliable and effective. We work hard 
to become your businesses trusted advisor for all of your IT services 
and to help you make the most of your technology investment. 

Whether you are in the midst of a computer crisis and need to be back up and running 
immediately, or would like to explore a proactive managed services solution, our 
technology experts will work to understand your needs and goals to develop a customized 
technology solution for your business. 

Residential Services 




Keeping Your Devices Connected & Running at Home. 

Computer Troubleshooters understands how important it is for you to 
be connected and your devices to be running seamlessly and securely in 
your home. Whether you love to check your Social Media, login to school 
to complete a paper, or finish a project from work, it is important that 
you are able to utilize your computer, laptop or mobile device when and where you need it. 

The technology needs for the typical home are growing, and we are growing with them! We 
offer several products and services that are designed for the active home technology 
environment. Here are a few of our most popular residential services. 



For more information please visit 
http://www.cts-danbury.com 



